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Job Description

Job Title:  Intermodal Dispatch Manager
The intermodal dispatch manager will manage the dispatch department daily operations and drive advances in operational work flow and processes, use of technology, company growth, and improving department culture.  Areas of responsibility include managing dispatch staff and drivers, and working to ensure satisfaction of customers, vendors, drivers, and staff.  Operational focus will be on efficiency, eliminating unnecessary costs, and creating a positive work environment and customer experience.  The dispatch manager will report to the company owner and will work collaboratively with consultants and other staff as required. 
Job Responsibilities
· Manage dispatch department, including hiring staff and establishing and monitoring performance criteria. 
· Oversee all aspects of load planning and container movement.
· Oversee customer pay and work with owner on establishing rate tables. 

· Oversee driver routing, scheduling, performance, pay, and compliance (HOS). Work closely with designated company safety representative on all aspects of driver safety. 
· Work with owner on special projects, such as ELD and GPS implementation, rate management, software, etc. 

· Provide reports, updates, input, and recommendations to owner on a daily and/or as-needed basis.
· Maintain on-call status for after-hours and emergency communication. 
· Other duties as assigned. 
Education and Experience
Minimum two years intermodal dispatch and management experience required. High school diploma required; college-level coursework a plus. 

Skills

· Self-motivated and able to work under pressure and time constraints
· Strong organization, prioritizing, and problem solving skills
· Ability to accurately manage a high level of detail

· Excellent verbal and written communication skills

· Familiarity with intermodal service areas, markets, and facilities

· Familiarity with federal and state laws and regulations, including safety/compliance
· Professional, courteous, and service minded

· Computer literate with basic working knowledge of Microsoft Office products (Outlook, Excel, Word).  Transportation management/dispatch software experience required. 

